
 

 

Job Description  
 

Job Title:  Field Service Engineer 
Department:    Service 
Responsible to:   Service Management Team 
 
Established since 1947, LTE Scientific is a leading UK manufacturer and supplier of laboratory and medical 
equipment including laboratory autoclaves, steam sterilizers, endoscope drying/storage and 
decontamination solutions plus a wide range of laboratory thermal equipment. Sold extensively into the 
public and private sectors globally. Including Healthcare, Further Education, Pharmaceutical, Biotech, 
Research, Food/Beverage, Technology and Industrial.  
 

Role Overview 
 
We have an excellent opportunity to join our team of engineers. 
 
We are looking for a motivated and enthusiastic Field Service Engineer. The ideal candidate must have the 
ability to troubleshoot, and fault find, with the ability to work both on their own and as part of a team, be 
forward thinking and organized to complete jobs within timeframes, have a logical way of thinking and the 
ability to work away on occasion. 
 
Key Responsibilities 
 

• Autoclave Service and validation to the relevant HTM/UKAS standards. 
• Breakdown and fault finding down to component level. 
• Carry out activities on all of LTE’s range of equipment and when required other manufacturers 

range. 
• Promote LTE’s products and services. 
• Customer training on LTE products. 
• Installation of all LTE products. 
• Commissioning of LTE products. 
• Perform additional tasks when required. 
• Have an enthusiasm for learning new things. 
• Validation report writing. 



 

 

 
Technical requirements 
 

• Working industry knowledge of Large vacuum autoclaves. 
• Electrical and/or mechanical experience in the field essential. 
• Excellent problem-solving skills. 
• Strong ability to communicate both written and verbally. 
• Can navigate software and systems effectively. 
• Ability to use Microsoft Office – Word, Excel, Teams, Outlook, etc. 
• Working knowledge of TQ Soft & IP Reports. 
• HTM/STM/WD Autoclave validation certificate. 
• Full UK driving licence required. 

 
Benefits: 
 

• Competitive salary. 
• Company car. 
• Company credit card. 
• Phone and laptop. 
• Breakfast, lunch, and dinner allowance (within certain times). 
• Overnight stay allowance for UK and abroad. 
• Generous company pension after qualifying period. 
• Excellent training and development available. 
• Private healthcare and other company benefits after a qualifying period. 

 
Applications should be sent to 

Service Management Team. 

smt@lte-scientific.co.uk 
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